	


[bookmark: _GoBack]We understand the student representation structures and how to engage them

	


We have meetings and/or forums which encourage staff and students to explore key teaching and learning issues



	


We can identify projects where students and staff are working together to improve the quality of the student experience


	


Students are active contributors to committees and their views and opinions are valued and acted upon
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There are plenty of students involved in representative activities - they turn up to meetings and engage readily


	


Students are present when we explore challenges or make decisions around key learning and teaching issues



	


We have confidence that when students’ representatives contribute to meetings their views are based on the views of the students they represent


	



Students regularly add items for discussion to the agenda of meetings and present papers and/or make presentations
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Student representatives have the opportunity to develop the skills and knowledge to contribute constructively to the decision-making at a programme/course level


	
 


There are staff within academic units who have a role in supporting the role of student representatives at that level



	


Staff with a role in supporting student representatives within academic units have effective links with quality staff and senior managers and can use those links to progress issues appropriately

	



Student representatives and staff at a programme/course level are aware of the key learning and teaching challenges arising from internal quality mechanisms and are working together to address these


	
















Adapted from the Scottish Framework for Student Engagement

Element 3

	
















Adapted from the Scottish Framework for Student Engagement

Element 3


	
















Adapted from the Scottish Framework for Student Engagement

Element 3

	
















Adapted from the Scottish Framework for Student Engagement

lement 3




	



There are effective mechanisms in place to collect individual student feedback


	



Students are involved in the design and approval of programmes



	

When things are going wrong on a particular course or programme there are opportunities for students to raise this and for changes to be made in time to improve the experience for those students


	


Conversations on how a course is progressing and meeting learning objectives is a regular part of the interaction between students and teaching staff 
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Teaching staff are approachable and it is easy 
to contact them if there is 
a problem with delivery 
on a course


	



Students are involved in giving feedback on the performance of 
teaching staff



	



Students and staff have access to data relating to the student experience at a course/programme level


	



Students are members of all the key committees at a faculty/school and departmental level
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Students fill in 
questionnaires and 
believe them to be taken seriously


	



Actions taken as a result of student questionnaires are communicated to students



	


Students help design questionnaires and help promote them to the 
student body


	


There are opportunities for staff and student representatives to discuss survey results together
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Students contribute to the ongoing review of programmes


	



Students are aware of 
actions planned or taken 
as a result of 
programme reviews



	


Student representatives at course or programme level have a clearly defined role focused on teaching and learning issues

	
 


There are clear roles for student representatives in institution-led formal quality review processes
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