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Digital Badge for Student Engagement 

Badge Description: The Student Engagement Badge equips staff in Irish Higher Education with the tools to implement the principles of student engagement in their work.
The badge is created to award the participants for their exploration, contribution and demonstration to enhance student engagement across student life cycle. The badge is designed for all staff engaged in HE including academic, management, administrative, support and ancillary roles. 

Criteria:
1. Explore the definitions of Student Engagement, Irish Principles of Student Engagement and the related activities within their institution.  
2. Select a principle to implement in your work and explore the 2017 century student experience 
3. Complete 2 workshops
4. Create an action plan
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Workshop 1
Aim: The workshop aims to introduce the principles, introduce partnership and begin to reflect on what student engagement is for them. 
Part 1: The 10 principles of student engagement 
Participants are guided through the 10 principles, drivers and domains. 
The 10 principles for student engagement were developed by a representative working group and published in 2016.
[image: ]There are 3 domains through which the principles can be explored – Teaching & Learning, Quality Assurance, and Governance & Management. You may find your role fits into one of these domains more than the others in the same way some principles may be more of a priority for you than others. E.g. A teacher may find the principle of ‘Students as co-creators’ most interesting while a department head may find the ‘Democracy’ or ‘Transparency’ principles more of a priority. 
Participants review the principles and choose the one which is of most interest to them/their role
Activity: Review the principles and choose the one which most interests you. In small groups explain why you choose that principle, why is it important to you and consider which domain you feel it relates to best.

Part 2: What is partnership?
Participants are guided through the different levels of the ladder and reflect on where student partnership can be embedded
[image: ]In 1969 Sherry Arnstein developed this ladder of citizen participation which is very useful in looking at student partnership in Irish HE. There are 8 rungs on the ladder and there are activities in HE which should sit on each. There are activities in HE which need to sit on the lowest rung e.g. admissions office and there are activities which sit on the top rung e.g. Student Campaigns – but what are the activities which should sit on the partnership rung? 
Activity: Discuss the ladder and use the worksheet to list examples of activities for each rung. 
Part 3: Who are we engaging? 
Participants are asked to explore the 2017 student experience by talking to students about: ‘Learning in a digital age’, ‘studying post austerity’, ‘as a mature student in a smartphone classroom’ etc. 

Workshop 2
Aim: To explore the 2017 student experience and identify steps to implementing the principles in different contexts
Part 1: The 2017 student experience 
Participants will work in groups to create a representation of the 2017 student and complete a gallery walk exercise.
Activity: In groups of 3 to 4 people use the flipchart paper and markers to draw the 2017 student. Use the perspectives you gathered when talking to students since workshop 1. Consider how this student is different to the student would have been drawn 10, 20, 30 years ago. Add the drawing to the wall and complete a gallery walk.
Part 2: What do you need to explore?
Participants complete a ‘card sort exercise’ to decide what areas need attention 
There a 50 card with different statements on them which need to be sorted onto the grid. If in doubt the card should go in the ‘Don’t now pile’ and definitely needs looking into. 
Card sort grid:
	Inaction
	We do this well
	Don’t know
	We do this but could do it better
	Action

	
	We don’t need to do this
	This is too big to tackle right now
	We don’t do this and need to
	



Once sorted the cards in the ‘We do this very well’ and the ‘We don’t need to do this’ boxes are removed. The remaining cards are then sorted into themes or topics. The next step is to decide which theme or topic is the most important or urgent. The action sheet is then completed for this theme. 
Action Sheet:
· Topic
· What is the current situation for this?
· What will you do about this?
· [bookmark: _GoBack]What does success look like for this?
· What supports would you need to address this?

Resources:
· Slide show Workshop 1
· Slide show Workshop 2
· Worksheets: Ladder; Card Sort; Action Sheet
· Flipcharts
· Markers
· Post it notes
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